
 1 

           

 
 

 

 

For Immediate Release    Media Contact: Wendy Khabie  

March 14, 2022                                                      Khabie Communications 

       wendy@khabiecommunications.com 

       763-443-8083 

 

 

Introducing Nation’s First In-Home Digital System of Care  

Designed for Minnesota Medicaid Participants  

 

HealtheMed’s Clinic@HomeTM Featured at Minnesota Social Service Association Conference 

 

 

(Minneapolis, MN) -- HealtheMed, a Minnesota-based healthcare solutions company, launched 

the nation’s first in-home digital system of care dedicated to breaking down access to care 

barriers for Medicaid waivered participants. The system will be on display this week at the 

Minnesota Social Service Association (MNSSA) Training Conference and Expo that begins later 

this week at the Hilton Conference Center in downtown Minneapolis.  

 

Approved by the Minnesota Department of Human Services, the company’s integrated 

technology approach, called Clinic@Home, enables the state’s most vulnerable and often 

overlooked citizens to remain independent longer because care services are made available via 

technology installed in their homes.  

 

Clinic@Home will be on display in booth #109 at the MNSSA conference, the largest health and 

human services event in the Midwest where nearly 2,000 health and human service 

professionals will gather. HealtheMed’s Nurse Director, Shannon Holley-Smith, BSN, RN, will 

also be presenting Clinic@Home during an educational session for case managers and county 

directors on Wednesday, March 16 from 1:30p-2:30p.  
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According to Thomas Spencer, CEO of HealtheMed, “Due to medical, social, and financial 

conditions, many Medicaid waivered participants are not able to receive traditional forms of 

medical care. Our digital system of care dramatically improves the likelihood that these 

members of our society can remain independent and stable in their homes and avoid ER visits 

and facility admissions. This is not only good for the participants, but it also reduces the total 

cost of care for this population that has historically represented a significant portion of the 

state’s annual Medicaid spend.”  

 

How it Works 

Clients receive a 50” Sony smart TV, an automated medication dispenser, and doctor-ordered 

remote patient monitoring (RPM) devices such as a contactless thermometer, blood pressure 

monitor, and a pulse oximeter. Together, these connected devices enable the care team to 

monitor client health while also enabling clients to manage their own health more proactively 

from the comfort of home.  Interaction during practitioner visits on a large TV screen, rather 

than a smart phone or tablet, makes the encounter more engaging and more powerful than 

other telemedicine platforms.  The HealtheMed hybrid-telemedicine approach means that a 

HealtheMed consulting nurse is present in the client’s home during the telemedicine visit to 

make it more effective. 

 

The Clinic@Home solution is also advantageous for county case managers who are responsible 

for supporting Medicaid waivered clients. It helps them stay better connected to their clients 

and coordinate the support their clients need before a problem might occur.  The Clinic@Home 

solution is installed and maintained by HealtheMed, and it provides visibility in the client’s 

home and much needed feedback to the entire care team. 

 

 

About HealtheMed  

HealtheMed is a public benefit corporation dedicated to enriching the lives of marginalized 

populations in the state of Minnesota. Its first-of-its kind Clinic@Home care delivery platform 

now enables Minnesota Medicaid waivered clients to get better access to health care and 

support in their homes. Clinic@Home helps case managers and care team members stay better 

connected with their clients and effectively deliver more focused and efficient support.  For 

more information on HealtheMed, visit www.healthemed.com.  

 

 

 

 


